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Research Associate

Education
University of Minnesota

Additional graduate work 

1981-1986

All coursework for Ph.D. in training and development completed
Certificate in Training and Organization Development

Northern Michigan University, Marquette, MI

M.A.

1980

Counseling Psychology

License, Secondary Education and Counseling and Guidance

Graduated with honors (4.0 gpa); Phi Kappa Phi honor society

Michigan Technological University, Houghton, MI
B.A.

1973

History, political science

Graduated with honors (3.8 gpa)

Beloit College, Beloit, Wisconsin; Alumni Scholar
Experience
1991-2004
Publisher/Owner, The PHOENIX Newspaper 

Monthly newspaper for people in recovery and personal/spiritual renewal. In its14th year, it is the oldest and largest paper of its kind in the world. As publisher, I led the team through all aspects of the paper, from selection of special editorial issues to advertising sales. Pro bono promos to MADD.
1986-1992
Consultant, Fran Jackson Associates 
Marketing and sales of small business consulting services.

Training services: computer instruction; assessment instruments, out

placement. Clients: AT&T, Cargill, National Women’s Music Festival.
1983-1986
Assistant Director, Minnesota Alliance for Science 

Market public/private partnerships for accomplishment of improving learning in mathematics and science, K-12, in the state of Minnesota.

Long term strategic planning. Analysis, design, development, delivery, and evaluation of training programs.

Create awareness of mission through public presentations.

Write winning proposals/grants and manage their implementation.
1982-1983
Principal, The Learning Connection 

Consulting services in sales/marketing, training and development: strategic planning, critical thinking, leadership skills, communications management, and sales. 
Clients: Rosemount, Inc. (product training for sales force/customers); 
Onan Corporation (product/sales training supervision).
1981-1982
Dan Dolan Realtors 
Sales of residential real estate

Development of training manual for sales force.

1980 

Assistant Manager, Incentives and Premiums, General Mills, Inc.
Development of premium and dealer incentives. Overview of program budgets.

Teaching Experience: 

Three years college level and adult education; five years grades 8-12.

Professional Activities

· Leadership Saint Paul

· Ramsey Hill Association, Executive Board of Directors

· The Wayside House, treatment center for women, Board of Directors

· Minnesota Technology Inc. Education Foundation, Board of Directors

· Saint Paul United Way Allocations Panel

· Women in Business, National Women’s Music Festival, Presenter

· Problem Solving in the Workplace, University of Minnesota, Presenter

· Hazelden Conference: Al-Anon in Business, Presenter

· American Society of Training and Development, Member

· Organization Development Institute, National Survey Coordinator

· International Institute for Critical Thinking, Participant

· Chrysalis, Women in Management, Participant
